Phone Configuration and Route Management Procedures

4.1.1: Installing Diskette-Based R94 Ratecenter Files

From the PNM MAIN MENU, The UTILITIES submenu pops-up. Figure 4-2.
select <6> UTILITIES. . .
Figure 4-1.

El GO FEL., L[Wnc . i
PNM Main Menu Tue 7-11-95 11:43 AM

<1> Communications/Database
<Z> Format Conversion

<3> Network Reports...

<4> SMDR Reports...

<5> Phone Configuration...
& I —

<?> Facts
<8> Elcotel Unline BBS

PNM W2.2.1
<Esc> to exit. Copyright 1994-1995, Elcotel, Inc. F1 for Help.
Displays a list of PNM Utilities.

Figure 4-1

el L, E 0T E L , I me o
PNM Main Menu Tue 7-11-95 11:43 aM

<1> Communications/Patabase
<Z> Format Conversion
<3> Network Reports...

<4> SMDR Reports...
<5> Phone Configuration. .. Utilities
<6> Utilities...
<?> Facts 1) Remove Deleted Records
<B> Elcotel Online BBS 2) Perform System Check
4) Merge Different PNM Databases
53 Modem Cowf iguration
6) Paths
?) Clear Redo List

PNM vZ2.2.1
<Esc> to exit. Co) ight 1994-1995, Elcotel, Inc. F1 for Help.
i

Displags o List of PNMUtilities ______________J
Figure 4-2
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PAYPHONE NETWORK MANAGER (PNM)

4.1.1: Installing Diskette-Based R94 Ratecenter Files

Select 3) BACKUP & RESTORE
FILES. Figure 4-2.

The PNM FiLe BACKUP UTILITY menu pops-up. Figure 4-3.

PNM Backup Utility

PNM File Backup Utility

Backup Files
Restore Files

nstall New Configuration Files
Return Esc=Exit

Copyright (c) 1988-1994 by ELCOTEL, Inc.

Figure 4-3

Select <I> INSTALL NEW
CONFIGURATION FILES. Figure
4-3.

The INSTALL FROM — A:\ field is displayed. Figure 4-4.

PNM Bﬂcvku.l;); Utility
Ay

PNM File Backep Utility
Backup Files
Restore Files
Install New Configuration Files

Install From -

Copyright (c) 1988-1994 by ELCOTEL, Inc

Figure 4-4

4 Insert the diskette
conftaining the new
ratecenter file info an
appropriate floppy drive.

Normally Drive A or Drive B.

August 1995

Elcotel, Inc.
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Phone Configuration and Route Management Procedures

4.1.1: Installing Diskette-Based R94 Ratecenter Files

5 If not using Drive A, type Specifies location of new ratecenter file. Replace the
the DOS path fo the A:\ default path with your new enftry, if necessary.
diskette containing the
ratecenter. Figure 4-4.

Press <ENTER>. Source path verification message pops-up.

6 Press <ENTER>. Verifies correct source path for ratecenter file.

Installs ratecenter file from diskette to PNM rate
directory (normally C:\PNM).

Displays progress message during installation, then
compietion message when finished. Figure 4-5.

PNM Backup ttility

| Restore complete, press any key to continue

Copyright (c) 1988-1994 by ELCOTEL, Iwc.

Figure 4-5

7 Press<Esc>. Figure 4-5. Returns to the PNM FiLe BACKUP UTILITY menu.
Figure 4-3.
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PAYPHONE NETWORK MANAGER (PNM)

4.1.1: Installing Diskette-Based R94 Ratecenter Files

8 Install additional
ratecenter files info PNM,
as necessary

Repeat Steps 3 through 7 for each additional
ratecenter file disketie.

Q Press <Esc> Figure 4-3.

Returns to the UTILITIES submenu. Figure 4-2.

10 Press <Esc> Figure 4-2.

Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure

August 1995
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2 Editing R94 Ratecenter Files.

Rates data for each payphone must be obtained initially from Elcotel via diskette or,
preferably, from the Elcotel On-Line BBS. The rates contained in each Ratecenter file
should be adequate for the supported LATA types as supplied. You can, however,
create a customized R4 file as outlined in the following procedure. Ratecenter theory
is covered in the operation manual for the particular model payphone you have. The
phone manual details how Ratecenter files are organized and under what
circumstances you might wish to edit the information they contain. We urge you to
gain a thorough understanding of rates theory before attempting to modify these files.

NOTE:

The following key combinations may be used to control PNM
during the Ratecenter file editing procedure:

Ip

Press Key(s)

Move highlight bar through menu choices

<> or <>

Move cursor left or right within highlighted field

<€E> 0o <o>

Move highlight bar to next entry field

<Tab>

Move highlight bar to previous entry field

<Shift>+<Tab>

Select a highlighted menu choice
_Or_
Move highlight bar to next entry field

<ENTER>

Return to previous menu while keeping
changes

<Esc>

See a pop-up context-sensitive help message

<F1>

Take a shortcut, where x is the specially
highlighted character on the menu item

<X>

Change screen display mode of Ratecenter file
menu to show file description, phone model,
and file creation date
—or—

Select from available LATA types when editing
the INTERSTATE NPAS and INTRASTATE
NPAS AND SPECIAL AREA PRICING rate
categories

<SPACEBAR>

Switch to next page of a multipage table or list

<PAGE DOWN>

Switch to previous page of a multipage table or
list

<PAGE UP>

August 1995
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Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.
select <5> PHONE
CONFIGURATION. Figure 4-1.

PNM Main Menu Wed 6-28-95 1:14 PN

<1> Commnications/Database

<2> Format Conversion

<3> Network Reports...

<4> SMDR Reports... Phone Conf iguration
<5> Phone Configuration...

<6> Utilities... 1) Phone Configuration Editor

<?> Facts 2) Upgrade Registers and Options

<8> Elcotel Online BBS 3) Series-3/4 Free and Restricted
4) Series-3-4 Rates Editor
5) Rate Utility

PNM W2.2.1
<Esc> to exit. Copyright 1994-1995, Elcotel, Inc. F1 for Help.
Edit the phone configuration files

Figure 4-6

Select 1) PHONE The CONFIGURATION FILE EDITOR menu is displayed. Figure
CONFIGURATION EDITOR. 4-7.

Conf iguration File Editor

CONFIGURATION FILE EDITOR

Registers and Options
R tes

Priority Parsing
Speed Dials

Setup

BOS Commands

Enter Esc=Exit Fi=Help

Copyright (c) 1388-1935 by ELCOTEL, Inc.

Figure 4-7
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2: Editing R94 Ratecenter Files

Highlight RATES then press
<ENTER>.

A listing of available Ratecenter files is shown. Figure
4-8.

Select File to Edit — ».2ZAP,».ACP,=.RMF,»*.R94 File 19 of 24

20244500.ZAP  412B23DF . RMF
201338DF . RMF
2024G6DF.RMF  813758DF.R94
202445DF.RMF  CONTROL.R94
210226DF .RF  TEST.R94

212772DF .RMF  TESTZ.R94

302654DF .RMF  TEST3.R94

363342DF .RMF

310640DF . RMF

312826DF .RMF

313255DF . RMF

313342DF . RMF

313961DF .RMF

315721DF .RMF

404751DF .RMF

407767DF . RMF

412793DF .RMF

Enter Esc=Exit Fl=Help F2=kdit Description Space=Toggle Display (Fliles

(C)reate (E)dit (M)ake .ACP (Dlel (Plrn (Rdem (S)ort (Tag (Uintag (N)XXs
For tagged files, <Ctl> plus: (D)elete (P)rint

Figure 4-8

4 Highlight the Ratecenter
file you wish to use as the
basis for a new edited

Ratecenter file. Figure 4-8.

May be one of the Elcotel default files (813705DF.R94,
for example), or a previously-edited Ratecenter file
similar to the one you now wanft.

5 Press <Cs>.

The CREATING FROM. . . screen pops-up. Figure 4-9.

Select File to Edit — s=.ZAP,».ACP,* RMF,=.R94 File 19 of 24 ‘

20244500 .ZAP 412823DF .RMF
201938DF . RMF B813705DF .R34

202408DF.RMF B
202445DF . RMF | Creating From B137€5DF.R94 I

2102Z06DF . RMF
2127722DF .RMF { Enter Filename to Create:
302654DF . RMF 1
303342DF . RMF An extension will be added for you

310646DF . RMF
312826DF .RMF
313255DF .RMF
31334ZDF . RMF
313961DF .RMF
315721DF .RMF
404751DF .RMF
40??67DF .RMF
412793DF .RMF

| Enter Esc=Exit Fl=Help Fz=Edit Description Space=Toggle Dispiay (Fliles
(C)reate (E)dit (M)ake .ACP (D)el (P)ran (Rlen (S)ort (Tlag (Ulntag (N)XXs
For tagged files, <Ctl> plus: (D)elete (Plrint

Figure 4-9
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Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

Enter a DOS-compatible
filename without a

filename extension, then
press <ENTER>. Figure 4-9.

The EDIT FILE DESCRIPTION. . . screen pops-up. Figure 4-10.

Select File to Edit  ».ZAP, = ACP,»=.RMF,».R94 File 19 of 24 ||

20244560 .ZAP 412823DF . RMF
Z01938DF .RMF 813705DF . R34

Edit File Description for 813705AA.R94

[Fhones at Al s Yuick Mart

Ewter Esc=Exit Fi=Help

312826DF . RMF
313255DF . RMF
313342DF .RMF
313961DF .RMF
315721DF .RMF
404751DF . RMF
407767DF .RMF
412793DF .RMF

Enter Esc=Exit F1l=Help F2=Edit Description Space=Toggle Display (Fliles
(Cireate (E)dit (Mdake .ACP (D)el (P)ra (Rlen (S)ort (Tlag (Ulntag (N)XXs
For tagged files, <Ctl> plus: (Dlelete (Pirint

Figure 4-10

Optionally, enter an up fo
b58-character file
description, then press

<ENTER>.

Figure 4-10.

<SPACEBAR>

Creates the new Ratecenter file containing rates
identical to the rates in the baisis file. Returns to the
Ratecenter file listing menu.

“Toggles” the screen display mode to show
description and file creation date/time and phone
model. Figure 4-8, Figure 4-11, Figure 4-12.

Select Flle tao Edit — », ?AP.* ACP, » RMF, % B'EH File 25 of 25
‘1128231)1’ RHF Rate file for 'l'elexxxx Cumn .25 for 10 and 15 for 2
813765DF .R34 | +—— Befault 8§13 - 705 Rate Module File (R94) —=

B1375B8DF .R34 | +— Default 813 - 758 Rate Module File (R94) —+

CONTROL .R94

TEST.R94 +— Default 813 ~ 705 Rate Module File (R94) —+

TESTZ.R94

TEST3.R34

8137056A .834 |MPhones at Al's Yuick Mart

Enter Esc=Exit Fi=Help F2=Edit Descrlptmn Space=Toggle Display (Fliles
(Cireate (Eddit (M)ake .ACP (D)el (Plrn (Rlen (Slort (Tag (Untag (NIXXs
For tagged files, <Ct1> plus: (Dlelete (P)rint PgUp

Figure 4-11

30
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2: Editing R94 Ratecenter Files

Select File to Edit — =.ZAP,= ACP,».RMF,=.R94 File 25 of 25 .
412823DF .RMF | 66141993 ©2:67 PM Series-5 Payphone 5.1.0 - 5.2.2

813705DF .R94 | 12/22-1994 ©8:59 AM LPOSO300

813758DF.R94 | 12/602,1994 0©5:00 PM LPOS0300

CBNTROL.R94 12/20-1994 ©08:39 AM LPOESE360

TEST.R94 12,21,1994 03:20 AM LPOSE300

TESTZ.R94 12,22,1994 12:22 PM LPO50G00

TEST3.R94 12,22,1994 12:23 PN LPOSG300

8137050A . R94 |ME%H-28-1995 ©O1:41 PM LPO50300

Enter Esc-Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (Mdake .ACP (Bdel (P)rn (R)en (S)ort (Tlag (U)ntag (N)XXs
'For tagged files, <Ct1> plus: (Dlelete (P)rint Pgllp

Figure 4-12

8 Highlight the newly A menu listing of the rate caftegories contained in the
created Ratecenter file, selected Ratecenter file pops-up. Figure 4-13.
then press <ENTER>. Figure
4-117,

Conf 1guration File Editor

Inter-Lﬁ'm Band Charges (tEr) Total of
InterSTATE Band Charges (FCC) Total of
Corridor Band Charges (Cor) Total of
Canadian Band Charges (Can) Total of
Extended Band Charges (Ext) Total of

QO MO W ol
(= IEXN= WT, WO s

Misc. Band Charges (Msc} Total of
InterState NPAs

IntraState NPAs & Special fArea Pricing
Surcharges

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-13
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Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

9 Highlight one of the Band A PTPT table pops-up. This tabie lists initial period and

Charges rate categories additional period price and duration information for
(also called LATA type, each price band in the selected LATA type. Figure 4-
€.9., INTRALATA BAND 14.

CHARGES) you wish fo edit,

then press <ENTER>. Figure =
14* 7:34 B813765Aa0.R34 - (trA) IntralATA Bands Paye 2 of 8

~— Initial — Additional -~
i Rate
0.10
0.20
0.30
09.40
0.49
0.40
0.40
0.20

1.
25
3.
4
S.
6.
?
8

IZEnter Evc=Exit Fi=Hlp F3-Del F4=Add

Figure 4-14

10 Edit the price/fime data Be sure the rates you specify are in compliance with
directly in the table. pertinent regulations,

Press <ENTER>  Advances cursor to the next field within the table
while keeping each change.

Press <F4> ADD  Adds additional price bands. Figure 4-14.

11 Press<Esc> Keeps all changes made to table and returns to rate
category menu. Figure 4-13.

12 Edit PTPT data for the other  Repeat Steps @ through 11 for Local, InterLATA,
LATA types as necessary. InterSTATE, Corridor, Canadian, Extended, and
Miscellaneous Band Charges. Figure 4-13.
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2: Editing R94 Ratecenter Files

13 Highlight the INTERSTATE
NPAs category, then press
<ENTER>

A multipage listing of all the NPAs within the NANP is
displayed. The LATA type and price band assignment
for each NPA is shown. Figure 4-15.

813705An .R34 — Select LATA Code and Price Band For Each Page 8 of 10

NOORERE®®

=)
(’)(‘)g
OO
aoc o

0
]
(0]
0
0
(]
o
o}
]
0
]
]
0
0
0
0

QOOCOOOOOOOOCOEe
5]
2000000000 CEOOOER

Special Tokens: ©-Restricted Z53-Unlimited (Blank entries are intraState)
Enter Esec=Exit F1l=Help FZ2=PTPT Spacebar=Change LATA Code PglUp PgDn

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-15

Edit the LATA type and/or
price band assignments
directly in the table.

Press <ENTER>

Press <F2> PTPT

Press <SPACEBAR>
Enter "0”

Enter *253”

Be sure the rates you specify are in compliance with
pertinent regulations.

Advances cursor to the next field within the table
while keeping each change.

The PTPT table is shown for reference. PTPT entries are
not editable at this time.

Sequences through available LATA types.
Makes the NPA Restricted.
Makes the NPA Unlimited.

Figure 4-15.

15 Press <ESC>

Keeps all changes made to table and returns to rate
category menu. Figure 4-13.

August 1995
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Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

16 Highlight the INTRASTATE
NPAS AND SPECIAL AREA
PRICING category, then
press <ENTER>

Conf iguration File Editor

fAdd an NPA

Enter Esc=Exit Fi=Help

IntraState NPAs & Special Area Pricing

Surcharges

Enter Esc=Exit Fi=Help

?
8
8
9
(]
1
[
0

Copyright (¢} 1988-1995 by ELCOTEL, Inc

Figure 4-16

A listing of all IntraSTATE NPAs pops-up. Figure 4-16.

Highlight the NPA you wish A multipage listing of all exchanges within the
o editf, then press <ENTER> selected NPA is displayed. The LATA type and price
band assignment for each exchange is shown. Figure

A=Y,

813?05AA.R94 - Select LATA Code and Price Band For 813

720

721.
22,
?23.
724.
225.
?26.
?z7.
?28.
729.
730.
731.
732.
733.
734.
735.
?36.
737.
738.

. Lel 740.
741.
742.
743.
744.
745.
746.
2.
748.
749.
750,
751,
?52.
753.
754.
755.
796.
752,
758,
759.

Help F2=PTPT

Lel
Lel
tEr
trA
Lcl
Lel
Lel
Lcl
Lel
Lel
Lecl

Lel

e L L N s TRy ey

Figure 4-17

Slel 1

. tEr 4
. tér 3
. tkr 4
. tEr 3
. tér 3
. tEr 4
. tEr 3

. tEr 4
. tEr 3
. tEr 4
. tEr 4

.Lell
. Lel 1
F8=Dialing Patterns F9=Unlisted

Page 6 of B

780.
781.
782.
783.
84,
785.
786.
787.
788.
789.
790.
?91.
792,
?93.
?94.
?95.
796.
797.
?98.
799.

trA 4
trA 3
tra 4
trA 4
tra 3
trA 3
trA 3
tra 3
trA 4
trAl 3
trA 3
irA 3
Lcl 1
tEr 4
Lel 1
Lel 1
ira 3
irf 3
Lcl 1
irfi 3

34 Elcotel, Inc.
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PAYPHONE NETWORK MANAGER (PNM)

4.1.2: Editing R94 Ratecenter Files

Edit the LATA type and/or
price band assignments
directly in the table.

Press <ENTER>

Press <F2> PTPT

Press <SPACEBAR>

Be sure the rates you specify are in compliance with
pertinent regulations.

Advances cursor to the next field within the table
while keeping each change.

The PTPT table is shown for reference. PTPT entries are
not editable at this fime.

Sequences through available LATA types. Figure 4-17.

19 Press <Esc>

Saves all changes made to table and returmns 1o
IntraSTATE NPA menu. Figure 4-16.

20 Press <ESC>

Keeps all changes made to table and returns to rate
caftegory menu. Figure 4-13.

21 Highlight the SURCHARGES
category, then press
<ENTER>

A SURCHARGES table is displayed. The surcharges
shown are already in the Ratecenter file and can not
be changed. Figure 4-18.

813705An.R94 - Surcharges Page 1 of 1

7
=]
[o] =

PAOF Bell PAOF Comm PAOF Collect PAOF Addt’nl
Local 0. E 0.00
IntralaTh
InterlnTh
InterSTATE
Corridor
Canada
Extended
Misc.

i
BE8BBERY
0000000
BBBEBEES
coo0ee0
EB88888EY
0000000
BBRBBBBE
000000
2838888

Enter Esc=Exit Fl=Help VUalid Range @ - 9.95

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-18
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Phone Configuration and Route Management Procedures

4.1.2: Editing R94 Ratecenter Files

292 Edit surcharges directly in Surcharges should be edited only when providing

the table. time-of-day discounts, o calculate the rate of the
discounted period(s).
23 Press <Esc> Keeps all changes made to table and returns to rate
category menu. Figure 4-13,
24 Press <ESC> The SAVE AND RETURN option menu pops-up. Figure 4-19.

Conf iguration File Editor

SAVE aND RETURN

ave Changes and Return
eturn Without Saving Changes

Enter Esc=Exit Fi=Help

(Ext) Total of O
Misc. Band Charges (Msc) Total of O
InterState NPAs
IntraSitate NPAs & Special firea Pricing
Surcharges

Enter Esc=Exit Fi=Help

Copuright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-19

25 Select SAVE CHANGES AND Saves all changes made to the selected Ratecenter

RETURN file

—Or— —3==
Select RETURN WITHOUT Discards all changes made to the Ratecenter file
SAVING CHANGES —then—
—then—
Press <ENTER> Returns 1o the CONFIGURATION FILE EDITOR menu. Figure 4-
7

26 Press <Esc> Returns to the PHONE CONFIGURATION menu. Figure 4-6.
27 Press <Esc> Returns to the PNM MAIN MENu. Figure 4-1.

End Of Procedure
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PAYPHONE NETWORK MANAGER (PNM)

4.1.3 Editing C94 Configuration Files (Registers and Options Files).

Elcotel payphones come from the factory already containing a permanently installed
minimum configuration. This minimum configuration permits a newly installed phone fo
function prior to its initial download of Site Operational files (including the C94
Configuration file described in this section). The built-in configuration also permits the
phone to work, although without special features, even in the unlikely event of memory
loss as might result from a nearby lightning strike.

PNM includes a factory default C94 Configuration file for you to rename and edlif to
create customized files. Alternatively, you can use an existing C94 file that has already
been customized and is similar to the one you now want. In either case, editing is done
with the PNM Phone Configuration Editor as described below. Any of the available
configuration files, including the factory default file, can be selected from a menu.
Default files are named “DEF_5xx.C%4,” where 5xx identifies the specific model and
version of the operating system soffware installed in the payphone.

The registers and options contained in each C94 Configuration file are grouped info the
thirteen feature categories listed below. ‘

Configuration

Telemetry

Information and Special Call Pricing
Time of Day Discounts

14 IXC (Interexchange Carrier)

0+/- OSP (Operator Service Provider)
Alarms

Anti-Fraud and Answer Detect
Service Desk and Voice Mail

Call Types

Macro Tables

PAOFM (Payphone Automated Operator Function)
Miscellaneous

August 1995 Elcotel, Inc. 37
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NOTE:

The following key combinations may be used to control PNM
during the C94 Configuration file editing procedure:

To Press Key(s)
Move highlight bar through menu choices <> or <>
Move cursor left or right within highlighted field <> or<2>>
Select a highlighted menu choice
—Or— <ENTER>
Move highlight bar to next entry field
Return to previous menu while keeping
changes <Esc>
See a pop-up context-sensitive help message <F1>
Toggle the status (ON/OFF) of an option
—Oor—
Change the screen display mode of <SPACEBAR>

Configuration file menu to show file description,
phone model, and the file creation date

Show the next page of registers and options

<PAGE DOWN>

Show the previous page of registers and

options <PAGE UpP>
Skip directly to a specific register or option <ALT>+<R>
Take a shortcut, where x is the specially
<X>

highlighted character on the menu item

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

1 From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.

select <5> PHONE
CONFIGURATION. Figure 4-1.

2 Select 1) PHONE The CONFIGURATION FILE EDITOR menu is displayed. Figure

CONFIGURATION EDITOR. 4-7.

38 Elcotel, Inc.

August 1995



PAYPHONE NETWORK MANAGER (PNM)

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Highlight REGISTERS AND

OPTIONS then press <ENTER>.

A listing of available Registers and Options files is
shown. Figure 4-20.

Select File to Edit - ».ZAP,».ACP,%.C94,% ROF,*.634 File 3 of 25 [

26244500 . ZAP 524_LEC.ROF
DEF_530.C94 ATELPAOF . ROF
DEF_531.C94 DEF_CTR.ROF
BLE_430.C94 EXP_CTR.ROF
EXP_530.C94 R94.ROF
BRT_536.C94 DEF_450.694
DEF_525.ROF 81375801 .694
DEF_51X.ROF DEFAULT.G94

DEF_517 .ROF

DEF_516.ROF
DEF_521.ROF
DEF_523.ROF
DEF_522.ROF
DEF_524.ROF
DEF_527.ROF
DEF_530.ROF

Enter Esc=Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles
{C)reate (E)dit (Mdake .ACP (D)el (P)rn (R)en (S)ort (Tlag (Udntag (G)lobal
For tagged files, <Ctl> plus: (Dlelete (Plrint

B Figure 4-20

4 Highlight the C94 file you
wish to use as the basis for
a new Configuration file.
Figure 4-20.

May be one of the Elcotel default files (DEF_531.C9%4,
for example), or a previously-edited C4 file similar to
the one you now want.

[ Press <Cs.

The CREATING FROM. . . screen pops-up. Figure 4-21.

Select File to Edit — =.ZAP,%.ACP,.C34,%.ROF,=.6G34

20244500 . ZAP 524_LEC .ROF
DEF_530.C94 ATELPAOF . ROF
DEF_531.C94
BLE_430.C94 Creating From DEF_531.C94
EXP_530.C94 o
BRT_530.C94 Enter Filename to Create:
DEF_525.ROF
DEF_51X.ROF fAn extension will be added for you
DEF_520.ROF

DEF_S5Z1.ROF
DEF_523.ROF

DEF_524 .ROF
DEF_527 .ROF
DEF_53@.ROF

Enter Esc=Exit Fi=Help F2-Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (Mdake .ACP (DJel (P)rn (Rlen (S)ort (Tag (Ulntag (G)lobal
For tagged files, <Ctl> plus: (Blelete (P)rint

Figure 4-21
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

6 Enter a DOS-compatible The EDIT FILE DESCRIPTION. . . screen pops-up. Figure 4-22,
filename without a
filename extension, then
press <ENTER>. Figure 4-21. Select File to Bdit — «.ZAP,x.ACE, *.C31,=.ROF ,=.694 File 3 of 25

20244500 .ZAP 524_LEC.ROF
DEF_530.C94 ATELPAOF . ROF

Edit File Description for ALS_QUIK.CS4

IPhones at Al’s Quick Stop

Enter Esc=Exit Fl=Help

DEF_517.ROF
DEF_S516.ROF
DEF_SZ1.ROF
DEF_523.ROF
DEF_522.ROF
DEF_524.ROF
DEF_527.ROF
DEF_530.ROF

Enter Esc=Exit Fi=Help F2=Edit Description Space=Toggle Display (Fliles ||
(C)reate (E)dit (M)ake .ACP (DJel (P)ra (R)en (Slort (Tlag (U)ntag (G)lobal
For tagged files, <Ct1> plus: (Dlelete (Plrint

Figure 4-22

7 Optionally, enter an up o Creates the new C94 file containing registers and

58-character file options settings identical to the settings in the basis
description, then press file. Returns to the Registers and Options file listing
<ENTER>. menu.

Press <SPACEBAR> 'Toggles” the screen display mode to show
description and file creation date/time and phone
Figure 4-22. model. Figure 4-20, Figure 4-23, Figure 4-24.

Select File to Edit - 2%, 2%, File 4 of 26

20244500 ZAP
DEF_530.C94
DEF_531.C94
ALS_QUIK.C34
BLE_430.C34 | my test
EXP_530.C34
BRT_530.C94 | exx
DEF_525 .ROF
DEF_51X.ROF
DEF_520.ROF
DEF_517.R0F | +—— PCM

5.1.7 Default Registers and Options File ——+
DEF_516.ROF +—— PCM 5.1.6

Default Registers and Options File ——+

BEF_523.ROF
DEF_522 .ROF
DEF_524 .ROF
DEF_527 .ROF

Enter Esc=Exit F1l=Help F2=Edit Description Space=Tuggle Display (Fliles

(Clreate (E)dit (Mlake .ACP (DIel (P)rn (Rlen (S)ert (Tlag (UIntag (G)lobal
For tagged files, <Ctl> plus: (D)elete (P)rint

"~ Figure 4-23
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Select File tu Edit — »*.ZAP,=.ACP,».C94,.ROF,=.6G94 File 4 of 26
20244500.ZAP | 10-14,1993 10:45 PM Series—4 Payphone

DEF_530.C94 06,29,1995 ©2:27 PM LPOSE300

DEF_531.C94 06/29,1995 02:28 PM LPO50300

BLE_436.C94 06,29,1995 @3:02 AM LPES0360
EXP_530.C94 06,29,1995 ©2:28 PM  LPE50300
BRT_530.C94 06,29,1995 ©9:62 AM LPOSE300
DEF_525.ROF 06/29/1934 ©Z:58 PM LPOS0ZE5
DEF_51X.ROF 06/29,1992 18:32 AM Series—5 Payphone 5.2
DEF_52@.ROF 16,28,1992 :20 PM  Series-5 Payphone 5.2
DEF_517 .ROF 04,13,1992 :50 AM Series-5 Payphone 5.1.
DEF_516.ROF ©04,13,1992 :50 AM  Series-5 Payphone 5.1.
DEF_5Z1.ROF 16-28,1992 120 PM  Series-5 Payphone 5.2.
DEF_523.ROF 16,28,1992 :21 PM Series-5 Payphone 5.2
DEF_522.ROF 16-28,1992 120 PM  Series—5 Payphone 5.2
DEF_524 .ROF 88,31-1993 137 PM  LPOSOZO4

DEF_S27.ROF 11,0?7,1334

|| Enter Esc=Exit Fi-Help F2-=Edit Description Space=Toggle Display (Fliles
(C)reate (E)dit (M)ake .ACP (DYel (P)rn (Rlen (S)ort (Tlag (U)ntag (G)lobal
For tagged files, <CtI> plus: (Dlelete (Plrint PgDn

Figure 4-24

8 Highiight the newly The EDITING. . . screen pops-up. Figure 4-25.
created C94 file, then
press <ENTER>.

Conf iguration File Editor

Figure 4-23. — I
1 EDITING ALS_QUIK.C94
Rat egisters and Options Editor
Pri|l facruv Editor
speff- ——m —
Set|| Enter Esc=Exit Fl=Help
nos = -

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-25
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

Highlight REGISTERS AND A menu listing of the C94 feature categories pops-up.
OPTIONS EDITOR then press Figure 4-26.
<ENTER>. Figure 4-25.

Conf iguration File Editor

felemetry

information/Special Call Pricing
Time of Day Discounts

i+ IXC (Inter—Exchange Carrier)
G+~ OSP (Dperator Sruce Provider)

flarms

Ant i-Fraud/Ansuer Detect
Service Desk/Unice Mail
Call Types

Macro Tables

PAOF

Miscellaneous Registers

Enter Esc=Exit Fi=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc.

Figure 4-26

10 Highlight one of the A list of features (registers and options), with current
feature categories (e.g.. values, is displayed. Figure 4-27.
CONFIGURATION) you wish o
edit, then press <ENTER>.
Figure 4-26. | LS quIK.c34 - configuration
101 Use PBX Prefix when dialing . . .
341 PBX Access Code
103 Phone Equipped with Card Reader
120 Credit Card Only Fhone

433 Time to Stay OnHook for New DialTone
123 Enable Extension Phone

Esc=Exit Fl=Help Alt-R Press <Space> to Toggle PgDn

Figure 4-27

42 Elcotel, Inc. August 1995



PAYPHONE NETWORK MANAGER (PNM)

4.1.3: Editing C94 Configuration Files (Registers And Options Files)

11 Edit the values as
appropriate.,

Press <ENTER>  Advances cursor o the next feature within the
category while keeping each change.

Press <F1>. Help may be invoked for a detailed description of the
selected feature.

12 Press <Esc> Keeps all changes made to all the features and
returns to category menu. Figure 4-26.

NOTE:
The range of values allowed for a particular reQister is
shown in the status bar at the boftom of the screen.

13 Repeat Steps 10, 11, and
12 to edit other features as
reguired.

Press <F1>. Invokes help for a detailed description of the feature
being edited
Figure 4-26.

NOTE:
Pressing <ALT>+<R> when working within any features
list permits skipping directly to a specific feature
regardless of category.
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4.1.3: Editing C94 Configuration Files (Registers And Options Files)

14 Press <ESC>.

The EDITING. . . screen pops-up. figure 4-25,

15 Press <ESC>.

The SAVE AND RETURN option menu pops-up. Figure 4-28.

Conf iguration File Editor

SAVE AND RETURN

~ave Changes and Return
seturn Without Saving Changes

Enter Esc=Exit Fi=Help

| -
Enter Esc=Exit Fl=Help

Copyright (c) 1988-1995 by ELCOTEL, Inc

Figure 4-28

16 Select SAVE CHANGES AND
RETURN
=t by s
Select RETURN WITHOUT
SAVING CHANGES
—then—
Press <ENTER>

Figure 4-28.

Saves all changes made to the selected C4 file

Discards all changes made to the C94 file
—then—

Returns to the CONFIGURATION FILE EDITOR menu.
Figure 4-7.

17 Press <EsC>.

Returns o the PHONE CONFIGURATION menu. Figure 4-6.

18 Press <ESC>.

Returns to the PNM MAIN MENU. Figure 4-1.

End Of Procedure
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4.1.4 Creating P94 Priority Parsing Files.

Priority parsing lets you designate up to fifty specific dialing patterns to which the user-
dialed digit string is automatically compared. After the user completes dialing, the
payphone checks to see if the digits match any pattern existing in the priority parsing
table. This is done prior to other call processing. If a match is found, the phone
performs the special operations you have defined for that pattern, such as altering
outdialed digits, setting a special rate, using a different dialing macro, and/or using a
new value for the call completion timer. Priority parsing can also e used to restrict
certain calls, or make them “free.”

The PNM includes a factory default P94 Priority Parsing file for you fo copy. rename, and
edit to create customized files, Alternatively, you can use an existing P94 file that has
already been customized and is similar to the one you now want. In either case, editing
is done with the PNM Phone Configuration Editor as described below. Any of the
available priority parsing files, including the factory default file, can be selected from a
menu. Default files are named “DEFAULT.P94.”

NOTE:
Refer to the operation manual for the particular
model payphone you have for a detailed discussion
of priority parsing theory.

NOTE:
The following key combinations may be used to control PNM
during priority parsing setup:

To Press Key(s)
Move highlight bar through menu choices <> or <>
Move cursor left or right within highlighted field <&> 0r <>
Move highlight bar to next entry field <Tab>
Move highlight bar to previous entry field <Shift>+<Tab>
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NOTE:
The following key combinations may be used to control PNM
during priority parsing setup:

Te Press Key(s)

Select a highlighted menu choice
—— <ENTER>

Move highlight bar to next entry field
Return to previous menu while keeping

changes <Esc>
See a pop-up context-sensitive help message <F1>
Change the LATA Type selection

Change the screen display mode of the priority <SPACEBAR>
parsing file menu to show file description,
phone model, and the file creation date

Show the next page of the priority parsing table = <PAGE DOWN>
Show the previous page of the priority parsing

table <PAGE UpP>
Take a shortcut, where x is the specially
highlighted character on the menu item <X>

4.1.4: Setting-Up P94 Priority Parsing Files

1 From the PNM MAIN MENU, The PHONE CONFIGURATION menu pops-up. Figure 4-6.

select <6> PHONE
CONFIGURATION, Figure 4-1.

2 Select 1) PHONE The CONFIGURATION FiLE EDITOR menu is displayed. Figure
CONFIGURATION EDITOR. 4-7.
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4.1.4: Setting-Up P94 Priority Parsing Files

Highlight PRIORITY PARSING,
then press <ENTER>.

A listing of available priority parsing files is shown.
Figure 4-29.

Select File to Edit ~ #.PPF,».F94 File 3 of 5

INTERN’ L .PPF
DEFAULT. PFF
813823 P94
EXP_PP.P94

Enter Esc=Exit Fi-Help F2=Ldit Description Space=Toggle Display (Fliles
(Cireate (E)dit (M)ake .ACP (D)el (P)rn (Rlen (S)ort (Tlag (Untag
For tagged files, <Ctl> plus: (Dlelete (Pirint

Figure 4-29

4 Highlight the P94 file you
wish to use as the basis for

Can be the Elcotel default file (DEFAULT.P94), or a
previously-edited P94 file similar fo the one you now

a new priority parsing file. wanft,
Figure 4-29.
5 Press <C> The CREATING FROM. . . screen pops-up. Figure 4-30.

Select File to Edit - ».PPF,».P94 File 3 of 5

INTERN’ L.PPF
DEFAULT .PPF
DEFAULT.P94

813823.P94 Creating From DEFAULT.P94 |

Enter Filename to Create: JEEINIFGH

fn extension will be added for you

Enter Esc=Exit F1=Help FZ=Edit Description Space=Toggle Display (Fliles
(Clreate (E)dit (Mdake .ACP (D)el (P)rn (R)ew (S)ort (Tlag (Udntag
For tagged files, <Ct1> plus: (D)elete (P)rint

Figure 4-30

August 1995

Elcotel, Inc.
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4.1.4: Setting-Up P94 Priority Parsing Files

Enter a DOS-compatible
filename without a

filename extension, then
press <ENTER>. Figure 4-30.

The EDIT FILE DESCRIPTION. . . sCreen pops-up. Figure 4-31.

Select File to Edit - = PPF,=.P94 File 3 of 5

| INTERN'L.PPF
DEFAULT.PPF

Edit File Pescription for ALS_QUIK.P34

IFhunes at Al’'s Quick Stop

Enter Esc=Exit Fil=Help

Enter Esc=Exit Fil=Help FZ=Edit Description Space=Toggle Display (Fliles
(Clreate (E)dit (M)ake .ACP (Del (P)rm (Rlen (S)ort (Tag (Untag
For tagged files, <Ctl> plus: (D)elete (Plrint

Figure 4-31

7 Optionally, enter an up to
58-character file
description.

Press <ENTER>.

Press <SPACEBAR>

Figure 4-31.

Creates the new P94 file containing a parsing table
identical to the table in the basis file (in this case an
empty table, because the default table is empty).
Returns to the Priority Parsing file listing menu.

"Toggles” the screen display mode to show
description and file creation date/time and phone
model. Figure 4-29, Figure 4-32, Figure 4-33.

| Select File to Edit  =.PPF,=.P34

INTERN’L.PPF | mexico direct dialscoin

DEFAULT.PPF +--— Default Priority Parsing File ---+
[ ALS_QUIK.P34 |@Fhones at Al’s Quick Stop

DEFAULT.P94 +—-- Default Priority Parsing File ---+
813823.794

EXP_PP.P94 +——- Default Priority Parsing File ---+

Enter Esc=Exit F1=Help F2=Edit Bescription Space=Toggle Display (Fliles
(C)reate (E)dit (Make .ACP (D)el (P)rm (R)en (S)ort (Tlag (Ulntag
| For tagged files, <Ctl> plus: (D)elete (P)rint

- Figure 4-32
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4.1.4: Setting-Up P94 Priority Parsing Files

Select File to Edit - ».PPF,».P94 File 3 of
INTERN’L.PPF | 96,27,1995 B88:8? PM Series-5 Payphone 5.1.8 - 5.2.2
DEFAULT.PPF 86,21,1991 B9:3? AM Series-5 Payphone 5.1.8 - 5.2.2

ALS QUIK. P34
DEFAULT.P94 B83,21,1995 ©7:56 AM LPBS8384

613823.P94 B86,27,1995 98:07 PM LraS8168

EXP_PP.F94 B86,27,1995 98:87 PM LPB58168

|| Enter Esc=Exit Fi=Help F2-Edit Description Space=Toggle Display (F)iles
(C)reate (E)dit (M)ake .ACP (D)el (Flrn (Rdem (Slort (Tlag (Uintag
| For tagged files, <Ctl1> plus: (Dlelete (Plrint

Figure 4-33

8 Highlight the newly A multipage PRIORITY PARSING table is displayed. Figure
created P94 file, then 4-34,

press <ENTER>.

ALS_QUIK.P94 - PRIDRITY PARSING Page 1 of 3
Macro Completion Imitial fAdditional LATA

Pattern Number  Timer Rat Rate Time Type

N * r.1t 8.68 !

3 08.88

8.88

B8.86

B.e8

0.08

.88

1.
2.
&
4.
5.
6.
?.
8.
9.

Enter Esc=Exit Fi=Hel PgDn

Fgure 4-34

Q Type the digit pattern to
be parsed in the PATIERN
fleld

"0” through "9”  User-dialed digifs.
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4.1.4: Setting-Up P94 Priority Parsing Files

"@" A “global” character meaning the home NPA, or no
NPA. Can only be used as a first or second character
in the string.

"$”  The long distance dialing prefix “1,” or no dialing
prefix. Can only be used as the first character.

"?"  The “global” character to specify any single digit.
"= The “global” character to specify any string of up to

fen digits. Only one **” allowed per pattern. Figure 4-
Figure 4-35. 36,

ALS_QUIK.P34 - PRIORITY PARSING Page 1 of 3

Macro Completion Initial Additional LATR
Pattern Number  Timer Rate Time Rate Time Type
Je204, 2581234 [g ! 8.08 8.ea @a ¢
H 1.0 0.88 ?
1% &} 8.88
[R1} 8.88
L35 4 4 a.08
L0 & ¢
j R
to1e
[ 1)
.11
1.5
(IR 1)
[
tott
t.11
oy
tatt

Figure 4-35

10 Type the digit pattern to
be dialed out, if required,
in the PATIERN field. Use a
", " to separate the user-
dialed digit string from the
string to be outdialed.

Use to separate user-dialed pattern from pattern
phone will dial out,

"0" through "9“  Digits to be outdialed, if needed. Figure 4-35.
Figure 4-35.

11 Press<TAB> Advances highlight to MACRO NUMBER field. Figure 4-35.
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Setting System Options

A lack of contfrast may make it difficult for you o see the “hot” keys (keyboard shortcut
keys) highlighted on some of the screens. If you try to select the same color for
ackground and foreground, the message “Not contrasting colors” will appear. If you
inadvertently enter a color number that does not exist in the system, the message
“Invalid selection” will appear.

Notice that the color control screen has a BLINK option. BLINK is turned ON by selecting
option 25. Option 26 turns BLINK OFF.

ELCOTEL, Inc. Mo 5-15 5 52 pm

[ OPTION MENU R

Selections are:
Press ] to exit this menu

SYSTEM

{Color selection} Reset graysscolors
Main displays 9) Reset grays
Menu line 18) Reset colors
Window displays 11) Exit colors
Highlight areas
System areas
Error display
Extra highlight
Help window

Enter selection number. <Esc> Go to main screen

Selection numbey:
F2, F3 F4 F5 F6 F? F8 F4 "10 N

Figure A-3: Color Selection, System OPTION MENU

NOTE:
Confrasting background and foreground colors are
generally easier to see.

Main displays

The border and main elements of each screen display.

Menu line

Horizontal display bar across bottom of screen containing “F key” (or keyboard

shortcut key) menu lists.
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ELCOTEL inc

—————————{  OPTION MEMU ——

Selections are:
Press # to exit this menu Select contrasting colors.

SYSTEM
{Color selection}
{iMenu lineldd
Background Foreground Foreground
1) Black Black = 17) Gray
2) Blue Blue £ 18) Light Blue
3) Green Green 19) Light Green

o
B 4 Cyan : Cyan 28) Light Cyan
) Red Red 21} Light Red
Magenta Magenta 22) Light Magenta
& Broun : Brown 23) Bright Yellow
B White [ White Z24) Bright Uhite
25) Blink = On 26) Blink = Off

COLOR SAMPLE
Enter selection number. <Esc> Go to main screen

Selection number: §Y
F1 FZ F3 F4

Figure A-4: Menu Line, Color Selection,
System OPTION MENU

Window display

Informational messages from the system displayed to the user in the form of pop-up
windows.

Highlight area

A boxed area for emphasis or data entry (e.g., selection number field highlighted
with the cursor).

System areas
Top, center area where the screen name appears (below the “banner”).

Error display

System error messages displayed in the form of pop-up windows which must usually
be cleared before continuing.

Extra highlight
Keyboard shortcut keys (nhot keys) can be emphasized by selecting contrasting
colors on the corresponding menu choice. Note the difference in the color confrast
of some of the letters in the menu options.
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Help window

Display screen containing information associated with the application that explains
how particular function works. HELP is normally invoked by pressing <F1>.

Reset grays
Resets gray colors on the screen to the original factory settings.

Reset colors
Returns your screen to its original factory default color selection.

Exit colors
Makes your system display colors the same as PNM, after exiting PNM.

NOTE:
The ANSISYS driver must be installed to use the Exit
Colors option. Refer to your DOS user documentation
for more information.

A.2.2 Company Name.

Enter your company name or any other message to be displayed as a “banner” across
the top of all COMMUNICATIONS/DATABASE screen displays (e.g., “Elcotel, Inc.” shown in
Figure A-5). Up to forty characters can be entered into the field.
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ELCOUTEL ; U'mg ,
—————|  OPTION MENU
Press 48 to exit this menu

SYSTEHM
{Company Namel

Enter your company name. Up to 48 charvacters are allowed.

<Esc> Go to main screen

Company name: | i eyl s S e T DO T
F1 F2 F3 F4 TS Fb F? rg F9 Fi@

Figure A-5: Company Name, System OPTION MENU

A.2.3 Set Date/Time.

The date and time feature updates both the DOS clock and the battery-backed CMOS
clock. The time setting is based upon a 24-hour day. One reason the system clock
should be set accurately is for automatic phone polling. For example, if you select
option 1 on this screen (set date), the current date will appear on the message line
located in the lower, left-hand corner of the screen. The SET DATE/TIME, SYSTEM OPTION
MENU is shown in Figure A-6.

¥ J e e 1 E e R T s Th 6-.B81 18:18 am
OPTION MEWU e

Selections are:

Press ¥ to exit this menu
SYSTEM

{Set Date/Timed

1) Set Date
2) Set Time

Dn this AT compatible machine the function, Set DatesTime, updates -
BOTH the MS/PC-DOS clock and the battery powered CHIS clock.

<Esc> Go to main screen

Enter date (mmsddryy): BEZBLZSS
Fe F3 F4 ¥5 F6& 7 8 F3 Fi8

Figure A-6: Set Date/Time, System OPION MENU
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A.2.4 Screen saver/blackout.

PNM screens may be left on for long periods of time, to allow automatic polling for
example. However, if an image is leff on a monitor for an extended period it may burn
into the phosphor of the screen and cause a permanent shadow. With the Screen
Saver option, you can set the monitor to automatically darken after a period of
keyboard inactivity.

Referring to Figure A-7, select a value between three and 30 minutes. (The time which
must elapse between start of inactivity and screen “black-out”, Enter zero to disable
the black-out function.

To restore the screen during black-out, press any key.

LGOI K LW Time . Sa 527 18 B? am
OPTION MEHU

Press ¥ to exit this menu

SYSTEM
{Screen saverdy
Time to wait for keystroke(s) before blacking out screen.

You may select a range between 3 and 38 minutes.
Use B to disable black out functiom.
Current black out time in minutes is: B

To restore the screen after a black out, press any key.
Choose a key that will not cause undesirable effects such
as the Shift or Caps Lock keys.

Enter waiting period wvalue. <Esc> Go to main screen

inter time to wait before blackout:
Fi F2 Fi F4 F5 F&

Figure A-7: Screen Saver, System OPTION MENU

A.2.5 Parameters.

PNM provides important information about how many additional phones are allowed
with the current free disk space. Information includes the maximum number of phones
allowed (4,000), the number of phones currently in use, and the number of additional
phones which can be added with current disk space. It also lists the disk space
needed per phone, available disk space in MB, main memory size, available memory,
and program size in KB. The PARAMETERS display is shown in Figure A-8.
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i 0 B i 0o B T o e
OPTION MENU p——7—

Press ¥ to exit this mewu

SYSTEM
{Parametersy
Maximum nuwber of phones = 40868
Current number of phones 1
Total additional phones = 3999

Disk space needed per phone = 648
fivailable disk space in Megs = 27.8
With current disk space you may add
3939 phenes.

Main memory size = 648
fAvailable memory 276
Program size in K = 155

<Esc> Go to main screen

Press enter or <Escd> to exit:
F? 8 F9 F1i8

Figure A-8: Parameters, System OPTION MENU

A.2.6 Statistics.

Statistics information provides a means for evaluating overall system activity. This
screen, shown in Figure A-9, contains detailed information about outgoing and
incoming telephone calls.

OUTGOING CALLS (POLLS)

Gives information on when the last poll was placed, how many calls were
attempted and completed, the totalized duration of all calls, and the average call
duration since the date/time specified.

Outgoing calls statistics can be cleared (reset to zero) by pressing <Cs.

FILE STATISTICS

A history of activity for payphones being polled, or calling home, is provided by
recording totalized entries for the Log file, SMDR file, PCM-5 SMDR file, and the PCM-
5 Counters file.

File statistics are cleared in the Reports and Billing programs.
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EOURCRISTaEs s Imne 2t We 5/24 4:48 pm
OFTION MENU

Press #8 to exit this menu

SYSTEM
{Statistics}
Data collected since 84,1588 B8:88

Outgoing calls (Polls) Incoming calls {call homel
Last poll placed 888888 80:88 Last incoming call 88,885,868 BA:08
fAttempied a Attempted B8
Completed a8 Completed B
Total duration B:p8:88 Total duration B:84:08
Avg duration Ba:80 :88 Avg duration BB:88:088

B entries in log file AP
B entries in SMDRB file 4

B8 entries in PCM-S SMDR file and billing programs.
B entries in PCM-5 Counters file

<Esc> Go to main screen

Enter C to Clear statistics:
F1 F2 E3 F4 5

Figure A-9: Statistics, System OPTION MENU

INCOMING CALLS (CALL HOME)

Shows when the last incoming call was received, how many calls were aftempted
and completed, the totalized duration of all calls, and the average call duration
since the date/time specified.

Outgoing calls statistics can be cleared (reset to zero) by pressing <Cs.

A.2.7 Esc exit option.

When working in the Communications/Database portion of PNM, you may exit by
pressing <F7> and, when enabled by this option, also by pressing <ESC>.
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O B S i e B T s We 524 4:48 pm
gPTIDN MENU ———
Selections are:

Press 42 to exit this memu

SYSTEM
{Ese exit option?
1) Bo not use (Ese> to exit from the main screen.
2) lUse <Esc> to exit from the main screen.

Option 2 will cause PNM to exit from CHAT's main screen using

<Esc> as well as F? EXIT.

Enter selection number. <Esc»> Go to main screen

[Selection number: B B
jor F3 F4 F? F8 For 1088 N

Figure A-10: Esc Exit Option, System OPTION MENU

A.2.8 Beeper option.

As shown in Figure A-11, PNM’s beeper can be setf to beep on keyboard error by
selecting option 2. Option 1 disables the error beep.

EIEACEN M) Bl T We 5724 4:48 pm
UPTION MENU 7

Selections are:
Press 4% to exit this menu

SYSTEM
{Beeper optiond
1) Pe nst beep on keyboard errox.
Z) Beep on keuyboard error.

Enter selection number. <Esc> Go to main screen

Selection number: ]
Fi FZ F3 F4 5 o e N

Figure: A-11: Beeper Option, System OPTION MENU
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A.2.9 Path name.
Enter the full DOS path name for your ratecenter files. Floppy drives A: and B: are not

allowed.

The current path is shown in the box located af the bottom center of the screen as
shown in Figure A-12.

NOTE:
Ratecenter files are frequently kept in the same
directory as the PNM program.

B ein BRI wich e 5724 4:49 pm

| OPTION MENU E

Press ¥ to exit this menu

SYSTEM
{Path Hame}

Enter the full path name for your PCM-3, PCM-4, PCM-5 and
ACP-1 rating files. Floppy drives A: and B: are illegal.

Example: C:N\PNMZZANBATESN

Current path:

<Esc> Go to main screen

FZ F3 F4 F5

Figure A-12: Path Name, System, OPTION MENU

CAUTION:
The path name option described here is not related
to the Paths Utility described in Section 3.2.
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Glossary

alarm When enabled, diagnostic alarms alert the operator to a specific phone
condition (i.e., coin jam, cash box full, handset vandalism, inactivity). Twenty one
different types of alarms are available in PNM.

ANI Acronym for Automatic Number Identifier. The ANl is commonly used as a term to
identify the payphone site telephone number (NPA-NXX-XXXX).

AP Addifional Period is the time period following the initial period of a telephone calll.

AR Additional Rate is the price per minute for the time period following the inifial
period.

answer detect The ability to determine when a call is answered. The payphone can be
programmed to use answer detect to determine when to collect or refund coins.
Answer detect is also referred to as “answer supervision” and “voice detect.”

ASCIl Acronym for American Standard Code for Information Interchange, the
standard format for representing characters in IBM-compatible personal computers.

auto polling This is used to perform maintenance activities which occur infrequently or
irregularly (i.e., downloading new ratecenter files to a group of phones). A PNM
operator activates a dialing list in order to perform one or more tasks which have been
set up on one or more load lists. Both “by dialing lists” and “by phone” load lists can be
used.

B-1 Line A loop-start telephone line commonly used for Smart payphone operation.
Payphones backup To make copies of data and programs to insure against
accidental loss.

band One set of initial and additional rate and time data. Also referred to as “price
band.”

baud A unit of signaling speed in data fransmission associated with modem
telecommunications. Baud represents the number of signaling elements per second.
When the signaling element is a bit, baud rate equals bits per second (BPS).
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Information is passed between PNM and a phone over a 300 Baud/1200 Baud modem.
Note that when each signal element represents something other than a single bit, baud
and BPS are not synonymous.

bit Acronym for binary digit, the basic unit in the binary numbering system used in
digital equipment (computers). Computers use the binary (base 2) numbering system
ecause it requires only the two binary digits (bits) “0” and “1”, which can be
represented electronically by "ON” and “OFF” states in the computer circuitry.

blackout A term used to show the amount of time which must elapse before the
screen-saver operates.

BPS Abbreviation for bits per second, a measure of data transmission speed.

bright A mode of payphone operation for coin line application in which the payphone
uses the Central Office to handle, rating, routing, and answer supervision. Bright mode
operation does not require maintenance of rate tables.

buffer A temporary storage areq, often in RAM in @ computer or peripheral device
such as a printer.

bulletin board service (BBS) A service that provides access to a central computer via
telephone lines. BBS are commonly used as message centers and as a means to
distribute general information and computer data.

"Burn to EEPROM" command An instruction which copies selected files or data currently
in RAM fo an Electrically-Erasable Programmable Read-Only Memory chip.

byte The data unit that can represent one character in a computer. In most
computers, one byte consists of eight bits. For most personal computers, ASCIl defines
the correspondence between the possibie bit patterns (ON/OFF states) in a byte and
the characters thus represented.

C94 File. PNM (registers and options) configuration file is a site operational file that can
be downloaded from the phone.

call completion The moment when the payphone determines that coins should be
collected. Call completion occurs a specified amount of time (call completion timer)
after answer detect.

call home Call from a payphone to PNM,
call screening A TELCO subscription feature that protects the payphone owner from

fraudulent calls by alerting the telco operator that the phone is a payphone and,
therefore, not a billable number.,
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call termination The moment when either the called party or the caller hangs up or the
purchased time expires and the call is ferminated.

call typing Categorizing calls according to processing requirements. Calls are typed
according to programmed logic which considers the pattern of the digits dialed, the
nature of the target number, the method of payment, and so on.

cashbox The metal container for coins which are accepted as payment for the calll.

cashbox vault The portion of the lower housing of a payphone which profects the
cashbox.

CHAT The file name of the communications program in Payphone Network Manager
(PNM).

clear alarms A command that resets all phone alarms to OFF,
clear call counters A command that resets all call type counters to zero.

clearing The process of erasing "counts" accumulated by counters, or the "flags"
(warning notes) about alarms posted in PNM screens.

Click Control of a computer function by quickly pressing then releasing the mouse
button when the cursor is positioned over the screen item to be controlled.

COM Acronym for communication port., COM shows which port is accepting modem
data.

COMI1, COM2 Names assigned to serial communication ports on IBM-compatible
personal computers.

Communication Screen The main screen in the Communications/Database programs
that allow you to call phones, observe PNM make the connection, receive alarm
messages, upload SMDR and clear counters and alarms.

configuration file editor A menu-driven program in PNM which assists the user in
creating, renaming, deleting, or printing configuration files.

corridor A corridor callis a local call that crosses InterState and/or IntraState NPA
boundaries. This type of call may have different pricing and/or dialing patterns from a
regular local call. Corridor calling may be defined by LEC tariffs or by FCC tariffs.

data compression A modem technigque that combines duplicate characters and
recodes them, thus allowing higher effective data throughput.
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database A collection of phone master records that can be added to, edited, or
deleted. The PNM database option is accessed through the Communications Screen.

default A value which is in effect initially and/or in the absence of a user-specified
value. Also, a file having default values.

diagnostic block Call related data, including: user-dialed numbers, hook-flashes, and
coins deposited, is saved and may be uploaded for viewing in PNM.

dial A function key that dials the phone number shown in the Number field located in
the Modem Status box.

dialing lists These are made up of one or more payphones which are called or
“polled” sequentially by PNM when the list is activated. These lists make managing @
payphone route easier by automatically executing a series of predefined tasks (i.e.,
sending configuration files to and retrieving call records from each phone on the list).

dialing pattern The order and sequence of digits dialed by a telephone user and used
by the telephone equipment to route the call.

directory A list of files on a storage medium such as a diskette or hard disk. A hard disk
usually has groups of directories, starting with the main or “root” directory and
extending through a hierarchy or tree of subdirectories.disable To turn OFF a smart
payphone option.

discount period Period of fime during which less than the full price of a call may be
charged.

DOS Acronym for Disk Operating System, the computer software that directs the flow of
data among the keyboard, monitor, printer, and disk drives in a personal computer.
Without an operating system, the computer cannot function. IBM-compatible
computers use MS-DOS or PC-DOS.

download operational files Sends the assigned R94, C94, P94, and S%4 files to the
phone.

downloading The process of sending data or complete files from PNM to the
payphone or from the Elcotel On-Line (EOL) bulletin board system to PNM.

DTMF Abbreviation for Dual Tone Multi-Frequency signals, which are analog signals
created by telco equipment, a keypad or "TCU" (tfouch call unit), or a pocket dialer.

DTR Acronym for data terminal ready). DIR indicates that the terminal is ready to
receive an incoming call from the phone.
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Enable To turn ON a smart payphone option.

EEPROM Acronym for Electrically-Erasable Programmable Read-Only Memory. This
memory chip is similar to an EPROM except that this memory chip can be erased and
reloaded after receiving an electronic signal, either through voice felemeftry or by using
PNM in modem telemetry.

EOL Abbreviation for Elcotel On-Line, the computer bulletin board service provided by
Elcotel, Inc. for use by customers to obtain ratecenter files and current items of interest
concerning the telephone industry.

EPROM Acronym for Erasable Programmable Read-Only Memory. This memory chip
can be erased and reprogrammed, but only by a special process in a factory setting.
Once programmed, it is non-volatile; that is, loss of power does not cause loss of data,

exchange A telco switching center identified by a three-digit prefix (NXX). All
telephones within the exchange usually share the same schedule of charges.

factory defaulf file A file provided from the factory that contains a permanently
instalied minimum configuration. This file permits a newly-installed phone to function
prior to its initial download of Site Operational files, including the C94 file.

FACTS Acronym for Flexible Administrator for Coin Telephone Systems. This application
converts the data files created when a phone is polled info a structure (i.e., reports_
usable by this application. The reports can be viewed or printed.

FCC (interstate) Refers to telephone rates regulated by the Federal Communications
Commission for calls which cross state borders.

file A collection of related records treated as a unit.

flow control Controls the data sent from your computer to your modem. As your
modem receives data from your computer, it holds the data in ifs buffer until it’s ready
to be sent to the remote system. If your modem receives more data than its buffer can
hold, the modem will use flow control to temporarily stop data transmission from your
computer; meanwhile, the modem will confinue sending data fo the remote system.
When there is room in the buffer for new data, flow control tells the computer to resume
sending data to the modem.

Format Conversion A PNM program that allows you to convert the PNM database and

upload the phone log, data, counters, and SMDR records to a format compatible with
several of the widely-used file types (i.e., .DIF, .DBF, WK1, WR1, and .ASC).

ID The phone’s assigned, unigue number.
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initialization string Specific setup commands in the modem which enable the modem
o communicate with the payphone.

interLATA Refers to a call from one LATA (Local Access and Transport Area) to another.
These calls are carried by an Inter-exchange Carrier (IXC).

intralATA Refers to calls within the same LATA (Local Access and Transport Areq).
These calls are carried by the Local Exchange Carrier (LEC).

IP Abbreviation for Initial Period, the first time period in minutes of a telephone call and
the period of time during which the initial rate of charge applies.

IR Abbreviation for Initial Rate, the charge for the initial time period of a telephone call.

IXC Abbreviation for Inter-exchange Carrier, a company that carries telephone
communications from one LATA to another.

LATA Local Access and Transport Areq, a calling area that reflects common social and
economic communities of intferest and does not necessarily correspond with exchange
(NXX), area code (NPA), or political boundaries.

load lists These are set up for the purpose of specifying files and commands to be
downloaded, and data to be uploaded, from each phone when polled.

loading The process of putting a file or a program into usable space in a computer.
Also, in PNM, the process of selecting tasks to be done for a payphone or list of
payphones.

local calling area A telephone industry term referring to a group of prefixes that can
be called locally from a given NPA-NXX. Local calling areas are based on communities
of common interest rather than mileage. Each local calling area has strict pricing and
dialing pattern definitions established by the LEC.

log file A file that provides the history of the phones. These files must be physically
erased after a period of time.

LPT1, LPT2, LPT3 The names assigned to parallel printer ports on IBM-compatible
personal computers,

macro A set of commands to be executed in sequence. In asmart payphone, a
dialing macro establishes how and when to send digits to the CO for processing for
each call type.

manual poll A PNM operator calls a single payphone without using a dialing list.
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master record Payphone unique data including ID, address and name, password,
authorization codes, as well as the names of the configuration files required by that
phone. The master record can be edited in Payphone Network Manager (PNM).

megabyte (Mb) 1,024 kilobytes (1,048,576 bytes) of data or program sforage space.

microprocessor The central processing unit (CPU) of a personal computer computer or
smart payphone.

modem A device that converts digital signals, as from a computer, to analog wave
signals for the purpose of transmission over telephone communication channels. The
modem MOdulates the signal at one end, then at the other end of the fransmission.
Modem telemetry enables the PNM-to payphone communication linkage.

modem status box An area on the Communications Screen that provides MODEM
operational messages. This area is located in the upper portion of the screen.

modem telemetry The fransmission of modulated digital data (in analog form) over a
communication channel. The process requires a modem af each end of the
communication channel. Modem telemetry is the method the PNM operator uses to
create a communications link with the payphone and vice versa.

monitor The display terminal connected to a computer.
NANP Acronym for North American Numbering Plan.

network reports Pre-defined reports that help manage the payphone route. These
reports allow you to view a log of alarms reports or check cashbox totals in order to
dispatch repair and coin personnel. These reports can be viewed on the screen, sent
to the computer hard drive as a print file for later printing, or directed straight to the
printer.

NPA Abbreviation for Numbering Plan Area. Also known as Area Code, an NPA is the
three-digit number that precedes the seven-digit telephone number. NPAs are
assigned to a major North American geographical areas, including Canada, USA,
Mexico, Bermuda, the Bahamas, and Puerto Rico.

number A term that indicates the ANI of the phone currently active in the PNM
database.

NXX The three-digit prefix, preceding the subscriber number (NPA NXX-XXXX). NXXis
often, but not always, related to an exchange.

OCC Abbreviation for Other Common Cairrier, a non-telco carrier such as MCl or Sprint.

August 1995 Elcotel, Inc. 153



Glossary

Olympian 5501 Payphone Line-powered payphone by Elcotel that can operate in
both coinline (bright) and business line (smart).modes of operation.

option A program switch (identfified by a three-digit number) that enables or disables a
payphone feature depending whether the option is set ON or OFF, respectively.

owner bypass code A code used by the owner-operator to access the voice telemetry
mode, allowing a person to program and/or test the payphone.

OSP Abbreviation for Operator Service Provider,
P94 File The Priority Parsing file that can be downloaded to the payphone.

PAOF Acronym for Payphone Automated Operator Function, ELCOTEL's automated
operator feature which allows payphones and to capture and convert 0+ calls o 1+.
The call detail is stored and then forwarded at a later date for billing.

path The route DOS uses to locate a specific file or directory. A full path name includes
the drive designation and root and any sub-directory names. The root is identified by
and each additional sub-directory name is delimited with a backslash (\). For
example, C:\PNM\RATES refers to the RATES sub-directory of the PNM sub-directory of
the root directory on drive C.

PBX Abbreviation for Private Branch Exchange, a telephone switching system usually
located on the owner's premises. PBX encompasses a wide variety of equipment that
can provide infra-premises telephone service, as well as access to public telephone
networks.

PCM Abbreviation for Payphone Control Module. In the Elcotel smart payphone, if is
the circuit board assembly that contains the microprocessor, EPROM, EEPROM, RAM
and other electronic elements.

PNM Abbreviation for Payphone Network Manager, a family of Elcotel payphone
network management programs, which can be used by an owner-operator to control
and maintain communications with phones. These programs can be run from an IBM-
compatible computer with a variety of available modems.

polling The process of calling a phone, or a group of phones, from a persondadl
computer, using the PNM programs.

port An interface device connecting a computer and another component such as a
printer or modem. For example, a printer cable is plugged info the printer port on the
computer,
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protocol A required or agreed upon sequence of interaction. In telephony, the
required inferaction to place a call. In modem communications, the required
interaction to establish a telecommunications session and exchange data.

priority parsing A payphone feature which enables the owner-operator to identify calls
based on the digits dialed. Each of the user-dialed digit patterns identified for priority
parsing can have the rates, LATA type, dialing macro, and completion timer specified.

PROM Acronym for Programmable Read-Only Memory, a ROM which contains a
program "ourned in" at the factory. It cannot be reprogrammed like an EPROM or
EEPROM memory chip.

prompt The way DOS or other program indicates to the user that it is waiting for a
command or response. The typical DOS prompt looks like C:\>. Also refers to the
digitized voice phrases a smart payphone uses to communicate with a user.

PTPT table The acronym stands for price-time/price-time. The PTPT table lists the initfial
period and additional period price and duration information for each price band in the
selected LATA type.

pulse dialing Also known as rotary dialing, the dialing mechanism breaks the current
loon. and the number of nulses ner secand that this ocouts is eauivalent 1o the diait
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register A place in computer memory for storing a value that is used by a payphone
feature. A unigue three-digit number identifies each register.

reload phone RAM A command that fransfers data from the phone’s EEPROM to ifs
RAM,

remote Usually refers to a location away from the main computer in a network.
Remote systems are connected to the main computer by communication channels.
Remote terminals are located at a distance from the main computer. Remote data
from a phone in the network can be imported to the PC by using PNM. However, with
smart payphones, activity performed through the keypad at the payphone site is
referred to as local, for example, local voice telemetry.

remote status window The lower portion of the Communications Screen that provides
information when you establish a modem-to-modem link with a phone. This area of the
screen shows the line of activity fo and from the phone and is divided info two sections:
a transmitting block (Xmt) and a receiving block (Rcv). Xmt is located on the left-hand
side and Rcv is located on the right-hand side.

Rl Acronym for ring indicator. Rl indicates an incoming call from the phone.

RIPterm The frade name of a computer communications software product owned by
TeleGrafix Communications, Inc.

ROF (R94) File The payphone Registers & Options file. This file contains the registers and
options settings which determine the payphone feature configuration.

ROM Read-Only Memory is non-volatile semiconductor memory with predefined data
contfent that cannot be deleted or changed by stored-program instructions because
they are "hard-wired" info the computer.

route A grouping of sites based upon a physical proximity (i.e., town, county).

$94 File Speed dial file. This file, containing "quick access" telephone numbers can be
downloaded fo the payphone. The user can access them by entering * (two digits).

scan master list This is the menu list of database records for all your phones. The list
contains the phone ID number, model number, telephone number, and the phone’s
location name.

scheduled poll A dialing list is activated by PNM according to a preset schedule
without requring an operator to be present.

Series 5 payphone Line-powered Smart payphone by Elcotel.
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service desk A centrallocation which provides assistance to callers (i.e., receive
credit).

site A street address for a phone or a group of phones.

site operational files The files that are downloaded to a payphone to allow it to
operate properly at its site. The minimum files that must be downloaded to a phone are
the C94 (ROF) and R94. The P94, $94 and V94 (PGM) files can be downloaded to
provide value added features.

site specific block A collection of data, unique to each payphone, extracted from the
payphone master record in PNM and downloaded to the payphone.

smart mode A mode of payphone operation for B-1 COCQOT line applications in which
the payphone is configured to use its internal capability to handle call rating, routing,
and answer supervision. Rate table maintenance is required for this mode of operation.,

SMDR Abbreviation for Station Message Detail Records, which are call data detailing
the number dialed, date, time, duration of the call, price, credit card information, and
so on. SMDR are stored and uploaded for viewing and evaluation. SMDR are
sometimes called “Call Detail Records” (CDR).

speed dial file The Speed Dial file is a site operational file that can be downloaded to
the payphone. This file can be created to allow certain phone numbers to be free
when dialed with a special number. The speed dial file must be created off the Default
file .S94 file.

software A program or set of instructions that tells the microprocessor in a computer or
smart payphone what to do.

surcharge table Contains surcharges that are contained in the phone’s ratecenter file
as obtained from Elcotel. Changing the surcharge amounts in the surcharge table
should be done only when surcharges must be subtracted from rates in order to get the
remaining MTS portion to which time-of-day discounts (if used) apply.

TELCO The operating TELephone Company.

TeleGrafix Communications, Inc. The manufacturer of RIPferm, a MODEM
communications soffware product.

time-of-day discount A discounted rate that applies fo calls made during a specific
fime of day.
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trigger level In some instances, values in a register can be changed to reflect the
owner-operator requirements for setting or "flagging" an alarm condition. For example,
the Cash Vault Alarm Trigger is an adjustable dollar amount. When the sum in the cash
box exceeds the amount, the alarm is seft.

upload call counters A command that retrieves a list from the phone showing how
many of each call type was made since the phone’s counters were last cleared.

upload SMDR data Retrieves non-coin call SMDR records from the phone.
uploading The process of transferring data or complete files from a payphone to PNM,

user variables A PNM option that is used to name up to three user-definable fields in
the phone’s database master record. The name can be up to fen characters long.
The user-variable field names appear in the Master Records for all phones. User
variables are useful to keep track of information unique to your operation, such as
salesman, site contact, and site owner,

utilities A collection of programs in Elcotel Payphone Network Manager which provides
user support, for example: perform a system check, backup and restore files, and
merge databases.

V94 Program File Payphone operating system software. V94 is a site operational file
that can be downloaded from PNM through the communication program and a
modem.

variable Refers to a value which can be assigned, such as a register or an option
setting.

voice telemetry A technique by which the payphone can be programmed by using
DIMF tones, that is, by entering a series of digits at a touch keypad. Note that this
method is an alternative to communications via modem telemetry.
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